Star Care Clinic
Frequently Asked Questions- January
2012
Communication is Key! We’re Here to Serve You! Please
Read This so We Can Serve You Better!
Q: Why is there a wait sometimes when I have a scheduled appointment at the clinic?
A: Your time is important to us. We do our best to get patients in at their scheduled appointment times.
•
•

We are using a new Electronic Health Record system that will ultimately make it easier for your
Provider to treat you.
We also have great new staff members, as well as existing staff members who you probably already
know. Our staff is learning to use this brand new system and has undergone training on this system over
the past few weeks. We had a reduced staff during this time period, and that also has contributed to
longer wait times than usual.

Q: Why are people being seen while I wait?
A: There are also several reasons for this:
•

•

Some patients may be having x-rays or blood work done- these are scheduled appointments that do not
involve seeing a Provider. In other words, people may be undergoing testing performed by a nurse or
medical assistant that does not involve seeing a Provider that day.
Other patients may have a short evaluation or exam completed by a nurse to perform a work-related
evaluation, or to assess a problem that may require an Emergency Department visit or hospitalization.

Q: What about Walk In Visits? I’ve heard conflicting information and would like to
know our policy.
A: When Providers have availability in their schedule, we can see Walk In patients. Due to many requests for visits,
some days recently have been completely booked for our Providers. As a result, Walk In appointments have not
been available for those times. We will soon be blocking off several Walk In visits for our Providers each day.
When those spots are taken, your options will be the following:
• You can schedule an appointment with a Provider in the clinic for another day
• You can receive medical care outside of the clinic

We want to Help! We are happy to give you options for your care. Please Ask!

Guidelines regarding Walk In Visits:
•
•
•

•
•

Please use Walk in Visits for when you are sick or ill.
Please do not use Walk in Visits for Medication Refills, Annual Checkups, Sports/ Employment Physicals, and
non emergent issues.
Please do not use Walk In or Scheduled Appointments for Chest Pain, Abdominal Pain, Shortness of Breath, or
Severe Headaches. These symptoms could be the sign of a serious problem and are best treated in an
Emergency Department.
You are free to call or visit our clinic regarding the Walk In Status for the day, but do keep in mind other
patients may have taken these appointments for the day.
Remember- it is Always Better to have a Scheduled Appointment. Walk Ins are on an As Available basis, so
Walk In Appointments may not always be available.

We are Committed to Caring For You!
Thanks for Helping Us Make This Happen!

